
What to do when 
someone dies

An easy read guide



These booklets are about things you need to do when 
someone dies.

There are 4 booklets in total:

• What to do when someone dies 

• Registering a death

• People you should tell

• Arranging a funeral

What to do when someone dies 



When Someone Dies Words 

Next of Kin  
This is the person who is closest to you. It is who you would 
want to be told in case of an emergency.

Funeral Director  
The person who arranges a funeral for you and helps with 
other things after your loved one has died. 

Chapel of Rest  
The place where your loved ones body is kept before their 
funeral. 

Register Office  
The place where the death of your loved one is recorded. 

Coroner  
The person who finds out why your loved one died if their 
death was unexpected.

Electoral Register  
The list of all people who are allowed to vote.



When someone close to you 
dies it can be a very sad and 
confusing time.

It can be very hard to 
know what you need to do 
especially if it’s the first time 
that it has happened to you. 

There are lots of things that 
you will need to do and you 
will be given lots of different 
information. 

You will also need to tell 
people that your loved one 
has died.

Introduction
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If your loved one dies while 
they are in hospital and 
you are the next of kin the 
hospital staff will tell you. 

They will give you some 
forms and documents so you 
can register the death. 

You might be asked to sign 
something so you can take 
your loved ones things 
home. 

The hospital will ask you to 
contact a funeral director. 

The funeral director will take 
your loved one to a Chapel 
of Rest.

If your loved one dies in hospital



If you think your loved one 
has died call your doctor or 
phone 999. 

They will ask you some 
questions and then send an 
ambulance or a doctor. 

If your loved one was poorly 
and the doctor knows why 
they died they will give you 
some papers. 

You can then call a funeral 
director who will take your 
loved one to a Chapel of 
Rest.

If your loved one dies at home 



If your loved one hadn’t 
been poorly but has died it is 
called an unexpected death. 

When a death is unexpected 
a person called a Coroner is 
told.

It is their job to find out why 
the person has died. 

There will be a post-mortem 
and sometimes there will be 
an inquest. 

A post mortem is when a 
body is examined to find out 
why the person died. 

An inquest is when they look 
at everything that happened 
in the days before the person 
died. 

This is usually if the death 
was violent like a murder. 



For more accessible information please contact 

11-12 Eldon Place
Bradford BD1 3AZ
Telephone: 01274 848150
SMS / Text: 07535 120222
E-mail: enquiries@btm.org.uk

BTM produces accessible information in a range of formats such 
as British Sign Language, easy read, audio, video, illustration and 
animation to help people understand the world around them.

Please visit www.btm.org.uk for all our easy read booklets and other 
accessible media productions.

Or visit www.btmprojects.com to access the work made by our 
workgroups.
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The information in this booklet is for guidance only.
 
Whilst we have made every attempt to ensure that the information has come from 
reliable sources, BTM are not responsible for any errors or omissions, or for any 
results obtained from the use of this information.


