
Mental Capacity Act

An EasyRead Guide



The Mental Capacity 
Act helps people who 
find it impossible to 
make some decisions 
sometimes because of 
their mental impairment. 

The Mental Capacity Act 
is a law made by 
government.

It is very important for 
people with learning 
disabilities.

This is called ‘lacking 
capacity’.



What to do if someone 
can’t make a decision.

How to work out if 
someone can make their 
own decisions.

What you must do to 
help someone make a 
decision.

The Mental Capacity Act tells people:



To make a decision 
about something you 
need to be able to:

• Understand 
information.

• Remember it for long 
enough to make the 
decision.

• Think about the 
information and what 
might happen if you 
make the decision. 

• Tell someone your 
decision, in the way 
that you comunicate.

‘Having capacity’ can 
change. 

You might not be able 
to make a decision one 
day but you might be
able to make the 
decision the following 
week.

What is capacity?



The Mental Capacity Act has 5 principles 
or rules

Assume that people 
are able to make their 
own decisions unless 
it is shown that they 
are not.

Everyone is different 
and every decision is 
different.

You might be able to 
decide what to have for 
tea, but you might not 
be able to decide where 
you want to live.
You must be allowed to 
make the decisions that 
you can.

The Five Principles

Principle 1



Principle 2

Do not treat people as 
incapable of making a 
decision unless all 
practicable steps have 
been tried to help 
them.

This is about giving you 
support to make 
decisions yourself. 

It could be giving you 
information in EasyRead 
or talking to someone 
who knows you well like 
your family. 

?



Principle 3

A person should 
not be treated as 
incapable of making a 
decision because their 
decision may seem 
unwise.

If you make a decision 
that someone else 
thinks is unwise that’s 
ok, as long as you 
understand what you 
are doing.

So, you might decide 
that you want to 
wear shorts when it’s 
snowing. 

As long as you 
understand that your 
legs will get cold, you 
must be allowed to 
choose to wear shorts.



Principle 4

Always do things or 
make decisions for 
people 
without capacity in 
their ‘best interests’.

If someone has to make 
a decision for you it 
must be what is best 
for you and not anyone 
else.
 
The person making the 
decision must use the 
best interests checklist.
• Can the decision wait 
until a time when you 
can make it yourself

• Can you be helped to
make the decision 
yourself?

• What do other people
who know you think?



Find the least 
restrictive way of 
doing what needs to 
be done.

Principle 5

If a decision has to be 
made for you it must 
give you as much 
freedom as possible.

So, if you like to go out 
for walks but you keep 
falling over, someone 
else should not make 
the decision that you 
shouldn’t go out 
anymore.



They must find a way 
for you to carry on 
doing what you like, 
maybe you could have a 
walking stick, or maybe 
someone could go with 
you.

If you think that 
someone is making 
decisions for you 
that you can make 
yourself you should tell 
someone. This could be 
a support worker or a 
social worker.



To speak to a social worker please contact the 
Adult Services Access Point:

Telephone 01274 435400
www.bradford.gov.uk/adult-social-care/care-and-
support-from-us/ask-for-help-from-adult-and-com-
munity-services/

To contact the Emergency Duty Team:

Telephone 01274 431010
www.bradford.gov.uk/children-young-people-
and-families/safeguarding-children/out-of-hours-
emergencies/

To report adult abuse contact the 
Safeguarding Adults Team:

Telephone 01274 431077
www.bradford.gov.uk/adult-social-care/adult-abuse/
report-adult-abuse/
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