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The Mental Capacity Act 
helps people to make 
their own decisions 
and protects people who 
find it difficult to make 
decisions.

The Mental Capacity Act 
is a law made by 
government.

It is very important for 
people with learning 
disabilities.

This is called ‘lacking 
capacity’.



What to do if someone 
can’t make a decision.

How to work out if 
someone can make a 
decision.

What must be done to 
help someone make a 
decision.

The Mental Capacity Act tells people:



This person is called the 
‘decision maker’. They 
will usually be the person 
who supports you day to 
day.
They must make the 
decision in your ‘best 
interests’. 

This means it must be 
what is best for you and 
not anyone else. 
They must talk to the 
people who know you 
well, like your family and 
friends.

If the decision is about a 
medical issue the 
‘decision maker’ will be a 
doctor or another health 
care professional.

Sometimes people can’t 
make a decision and 
someone else has to 
make it for them.

Decision Maker



If you have no family or 
friends that your ‘decision 
maker’ can talk to then 
you can have an IMCA.
This stands for 
Independent Mental 
Capacity Advocate.

An IMCA will speak up for 
you. They will help when 
important decisions have 
to be made about you by 
the NHS or your council.

You must have an IMCA 
if you need serious 
medical treatment like 
an operation.

You must have an IMCA 
if you need to be moved 
into a care home, but 
only if there is nobody 
except paid staff to 
support you.

Independent Mental Capacity Advocate

Care Home



Your ‘decision maker’ 
will decide if you need 
an IMCA. They will 
contact them.

Your IMCA will listen 
to you and find out as 
much as they can about 
your wishes and beliefs.

They will talk to lots of 
people. They will try to 
work out what you would 
choose if you were able 
to.

They will write a report 
and give it to your 
‘decision maker’. They 
must read it and use it 
to make the decision for 
you.



To speak to a social worker please contact the 
Adult Services Access Point:

Telephone 01274 435400
www.bradford.gov.uk/adult-social-care/care-and-
support-from-us/ask-for-help-from-adult-and-com-
munity-services/

To contact the Emergency Duty Team:

Telephone 01274 431010
www.bradford.gov.uk/children-young-people-
and-families/safeguarding-children/out-of-hours-
emergencies/

To report adult abuse contact the 
Safeguarding Adults Team:

Telephone 01274 431077
www.bradford.gov.uk/adult-social-care/adult-abuse/
report-adult-abuse/







For more information or extra copies please contact:

11-12 Eldon Place
Bradford BD1 3AZ
Telephone: 01274 848150
SMS / Text: 07535 120222
E-mail: enquiries@btm.org.uk
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