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Sometimes you might
get people phoning you
that you don’t know
and that you haven’t
asked to phone you.

It might be a company
trying to sell you
something or someone
asking if you have had
an accident. Someone
might ring you to ask
about PPl and
sometimes charities
ring to ask if you want
to give them money.

Reclaim Your
PPl Premiums

These phone calls are
called unsolicited calls
and they can be
annoying and upsetting.

The Telephone
Preference Service
(TPS) tells companies
that you don’t want to
have these calls. You
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You can register your
home phone number
and your mobile but it
will only stop phone
calls, not text
messages.

It can take up to 28
days to stop all
unsolicited calls but
you should notice that
you get less calls
straight away.

It's free to register, you
need to go to
www.tpsonline.org.uk

You can phone on
0845 070 0707. You
might have to pay
money to ring this
number.

If you change your
phone number you will
have to register again.
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